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A Letter from 

It is hard to understand or even to describe the devastation and chaos that comes with a loss by suicide.  We often hear 
from grievers: "My world came to a crashing halt.", "No one really understands." and  "I think I am going crazy.".  
Individuals who reach out to Heartache2Hope feel dazed and unsure of themselves at the beginning of their grief 
journey, like strangers in their own life.  After receiving support within Heartache2Hope, whether through our Individual 
or Group Support Programs, one of the first things we hear is:  "I don't feel alone anymore."  The feelings of connection, 
caring and choice bring great comfort.

Heartache2Hope is a sacred place where you can freely and safely share experiences and feelings with others who 
really do understand and can truly empathize with you because they are on a similar grief journey.  But it is more than 
that too.  To those who feel lost and overwhelmed, it is a place to find hope-- hope that they can survive their loss.  
And after learning they can survive their loss, it is a place that they learn they can do more than survive-- they can find 
new meaning and joy in life.  It is a place to move from heartache to hope.

As you look through our annual report, with information about our services and our accomplishments this past year, 
we'd like you to remember that we were a completely volunteer-run organization from September 2014 to April 2017.  
It is volunteers who developed and launched our unique and innovative suicide loss Closed Group Program in 2014.  It 
is volunteers who expanded services in 2015 to include monthly Drop In meetings and Individual Grief Support 
sessions.  It is volunteers who created our website.  It is volunteers who brought Heartache2Hope to where it is today.

We thank Halton Region Community Foundation for entrusting us with a grant from May 2017 to April 2018 that 
covered part of the costs of running our supportive services.  This grant allowed us, for the first time, to hire part-time 
staff to manage and provide services.  This past year, we also saw our volunteer base grow from a core group of 3 to a 
group of 11.  Together, these volunteers and part-time staff donated almost 1800 hours of their time in 2017!  They 
truly are the heart and soul of our organization.  It is through their efforts that we have been able to continuously offer 
hope to all the individuals who reached out to Heartache2Hope for grief support. 

As a grass roots charitable organization,  we would not be able to do what we do without the support of private 
donors, granting agencies and community supporters.  So many individuals and organizations have placed trust in us 
by supporting us in different ways.  Canadian Mental Health Association-Halton, Burlington Baptist Church and Abaton 
Integrative Medicine have all opened their doors to us and provided us with space to run our groups and Labyrinth 
Walks.  We thank you—without your help we could not have started our programs.  

It is with heartfelt appreciation that we thank everyone who has reached out to us for grief support during a 
challenging time in their lives, all our referring agencies, our volunteers, our private donors and community supporters. 
Your trust in us is greatly valued and motivates us to strive harder to provide effective support with compassion and 
caring.  

As we look to the future, we will continue to focus on being responsive to the needs of suicide loss grievers in our 
community and surrounding regions.  We will look to building sustainability and expanding supportive services to 
better support individuals who experience traumatic bereavement.  We know there will be challenges as we grow our 
organization  and we are confident that with our community of supporters, we will continue to have a positive impact 
on suicide loss grievers.

Sincerely,

Flavia Ceschin,
Founder & Executive Director

A Letter from 
Heartache2Hope
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VISION 
No one touched by suicide 

   stands alone. 

MISSION 
We are a leader promoting healing 
after suicide loss while ensuring quality 
innovative programs and facilitating 
greater awareness and education in the 
community.   

VALUES 
Respect and Compassion 
Safety and Support 
Optimism, Courage and Hope 
Quality 
Innovation  
Collaboration 

ABOUT 
HEARTACHE2HOPE
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A CONTINUUM OF CARE AFTER SUICIDE 
LOSS 
Losing someone important to us is always difficult. But 
losing someone to suicide is a loss like no other. The 
nature of this loss, and the stigma associated with it, can 
be traumatizing, isolating, and leave you at higher risk for 
mental health issues. Our supportive programs are led or 
supervised by professionals who foster a caring, 
understanding and non-judgmental place where 
experiences and feelings can be shared freely.  

We believe that different types of support are helpful at 
different points in your grief journey. So, we offer a 
continuum of care provided by our different support 
programs.  

We believe that although each person’s grief is unique, 
there are commonalities. We believe that a person’s 
journey through grief is made easier when shared with 
others on a similar journey.  

We seek to relieve isolation, to assist with healing and to 
extend hope for a positive future to suicide loss grievers 
in Halton and surrounding communities. 

12-WEEK CLOSED GROUPS
Our Closed Groups offer both emotional support and
education about suicide loss grief and mindfulness-based
stress reduction strategies.   These groups include 12 
weekly sessions and then 2 monthly follow-up sessions.
Eight suicide loss grievers come together in a safe and
nonjudgmental environment where they can share
feelings and experiences. Two group facilitators, one
professional and one trained peer supporter, lead the
group.  Goals for this group include: 
• Provide education about trauma and grief after

suicide loss
• Learn coping tools and strategies for both trauma

and grief
• Sharing feelings, thoughts and experiences
• Build a community of support with other suicide loss

grievers that extends beyond the group.

TWICE-MONTHLY DROP-IN MEETINGS 
Twice a month, we offer evenings for past Closed 
Group members or newcomers to Heartache2Hope 
to come together and talk about suicide loss grief.  
These informal drop-in meetings run year-round and 
provide ongoing support after a Closed Group, while 
waiting for a Closed Group, or for individuals who 
cannot commit to a Closed Group.    

1-ON-1 GRIEF SUPPORT
Heartache2Hope understands that individuals can feel
lost and alone after the suicide death of
someone important in their lives. They may need
grief support while not yet ready for a group
experience. Recognizing this, we offer individual grief
support sessions with a staff member experienced in
grief work. These supportive sessions offer a
caring, understanding and nonjudgmental
environment where experiences and feelings
related to loss can be shared freely. We
companion mourners, nurturing hope and healing in
the client’s grief journey. Individuals who have
participated in these individual support sessions before
participation in one of our support group programs
have found them beneficial.

INTERNATIONAL SURVIVORS OF SUICIDE LOSS 
DAY EVENT  
Each year on International Survivors of Suicide Loss 
Day, individuals who have experienced a suicide loss 
gather at events all over the world to share stories, 
find comfort and hope in the knowledge that they are 
not alone, and gain insight about healing after loss.   

On Saturday November 18, 2017, we hosted our first 
Annual Survivor Day Event in the Halton area.  This event 
was such a great success that we decided to make it an 
annual event.   

PROGRAMS
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Here’s what we did in 2017:

        

STATS 

Inquiries we responded to 107 

68 In-person Intakes for our services 

Attendance at Open Groups 

Individuals in Closed Groups 

Attendance at Survivors’ Day Event 

Individual Grief Support Sessions 
   provided to 53 individuals 

15 

113 

42 

101 

“Still working on it but have 
come along way.  At the 

beginning I was not sure I 
could continue after my 
son’s death.  Thanks to 

[Heartache2Hope], I feel like 
I can survive this.” 

“I feel better able to deal 
with what has happened.” 

“The [closed] group was an 
amazing support for me in 

my grief journey.  The 
experience was cathartic and 

helped me to be able to 
continue moving forward 

with grief and live with this 
catastrophic loss.” 

"Heartache2Hope is an 
organization that is 

essential in assisting 
someone to travel through 

this unique, tragic 
grief.  We have learned that 
you basically never get over 
it but learn to live with it.  As 
I take one step forward and 

get through each day, I 
sometimes have a glimmer 
of normalcy.  I am sad, and I 
still have much work to do, 

but with the support of 
Heartache2Hope and time I 

have Hope."

1770      Volunteer Hours 

11 # of Volunteers 

STATS 

STATS 

Here's what clients said about us: 
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BOARD OF DIRECTORS 

Flavia C eschin 
Chair                                                              
Executive Director, Heartache2Hope 
Flavia Ceschin (Private Practice) 

Peggy McGillicuddy 
Secretary
Training & Volunteer Development, 
Heartache2Hope 

Nina Menrai 
Director 
Spiritual Care & Development, 
Heartache2Hope 
Nina Menrai (Private Practice) 

Michael Marco 
Treasurer
Vice President Finance & Technology, 
Fred Victor 

Joanne McKay 
Director

FINANCIALS



7DONORS AND SPONSORS

Thank you to all our donors   
for your support. 

Many suicide grievers experience some form 
of financial hardship resulting from the death 

of their family member.  

All of our programs are offered free of charge 
so that everyone can access our supportive 

programming.

 Without your support, we would not be able 
to support grievers.

Where our money comes from 

Government Grants $19,398   58%
Donations  $11,765   36%
Fee for Service  $   2000     6%
Total  $33,163 100%

Where our money goes

Programs $33,163 100%

We are grateful to the following organizations for 
providing us with the space to run our supportive 
programs:

Canadian Mental Health Association--Halton
Burlington Baptist Church

Abaton Integrative Medicine

We gratefully acknowledge 
Halton Region Community Foundation 

for awarding us a one-year grant.

We appreciate your trust in us.



Our volunteers are the heart and soul 
of our organization.  They help with 
Inquiries and Orientation Meetings, Group 
Facilitation, One-on-One Support, 
Administrative Tasks, Website and 
Social Media, Events, and Strategic 
Leadership.  Without them we would not 
be able to do what we do.

Volunteers

Jessica Battiston
Belinda Beer

Gazal Kukreja
Brenda Macfarlane 

Elena Major
Joanne McKay

Jeff Tendijowski
Izabela Tolovska
Michael Marco

Volunteers/Management Team

Nina Menrai
Peggy McGillicuddy 

Flavia Ceschin

We extend our heartfelt appreciation to

 Amin Lalji 

for developing our original website. 

THANK YOU TO OUR 
WONDERFUL VOLUNTEERS 8
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Inquiries we responded to 206 

154 In-person Intakes for our services 

Attendance at Open Groups 

Individuals in Closed Groups 

Attendance at Survivors’ Day Event

Individual Grief Support Sessions   
provided to 79 individuals                  

55 

327 

42 

244

3400+ Volunteer Hours 

  14  # of Volunteers 
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August 2014:
We opened our doors.

October 2014:

First Closed Group offered.
First Individual Grief Support Session 
offered.

May 2015:

Launched our original website and our 
presence on Facebook.

January 2016:

Offer twice-monthly Open Groups

February 2016:

Provide our first training to Halton Police 
Victim Services Volunteers.

June 2016:

First Educational Workshop offered.

HIGHLIGHTS  FROM 2014 TO 2017

September 2016:

First Peer Supporter volunteer training.

October 2016:

We become an incorporated non-profit 
organization.

May 2017: 
Awarded a grant from Halton Region 
Community Investment Fund 

June 2017: 
Our first official Board Meeting is held. 

September 2017: 
We gained Charitable Status in under 3 
months. 

November 2017:  
H2H hosts its first annual International 
Survivor of Suicide Loss Day Event. 

We'd like to share with you our journey so far....



Sharing Grief.  
          Finding Hope.

2017 ANNUAL REPORT

1155 North Service Road West, Unit 11
Oakville, ON  L6M 3E3

Tel:  905-599-HOPE (4673)
info@Heartache2Hope.com
www.Heartache2Hope.com 
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