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A Letter from 

Our mission is to be a leader in promoting healing after suicide loss...  

Although our mission is simply stated, grief work is not simple.  Grief is universal, but it is unique for each individual.  
It brings you to your knees, but it brings change and positive transformation.  Reflecting on this past year, change  
has been a theme for Heartache2Hope as an organization.   Responding to significant change is a challenge, but it is 
also a gift.  It provides the opportunity for reflection and the opportunity to do things differently and to go forward 
with strength.

Like any young, nonprofit organization, Heartache2Hope continuously strives to increase its reach in the community 
each year.  In  2018, we achieved a tremendous increase in the number of individuals who participated in our  
supportive services--150!  We expanded our individual grief support services by training our first group of Peer 
Supporters.    We would not have been able to reach this without the dedication of our volunteers and the generosity 
of our supporters.  It is with heartfelt appreciation that I thank our many volunteers, our donors and grantors.  

This growth has required organizational shifts to help Heartache2Hope move to a new level of functioning that will 
allow us to continue to meet the need for grief support in our communities.  One of the most important shifts was 
the transition of our Board of Directors from an Operational structure to a Governance one.  This transition saw a 
change in the composition of our Board as well as a plan to expand it.  We welcomed new Board members Rick 
Santing and Elena Major.  We are confident that this new Board of Directors will help lead Heartache2Hope towards 
a new level of excellence.

In 2018, we said farewell to two key members of the Heartache2Hope team. Peggy McGillicuddy and Nina Menrai 
were members of the original Steering Committee that helped Heartache2Hope open its doors in 2014, members of 
our Board of Directors,  and two of 3 special people that believed in my vision from the very beginning. Peggy's and 
Nina's resignations from our Board of Directors and organization signifies a shift in our leadership and our 
governance model.  It is with immense gratitude that I acknowledge them for their commitment and love of 
Heartache2Hope and its cause.  I thank them for the countless volunteer hours they gave to Heartache2hope, their 
individual talents and expertise that they brought to this organization.  Heartache2Hope would not be where it is 
today without them.  They are missed by our management, our volunteers and our clients.

Despite the changes in our organization, our goals and values remain the same. We continue to strive to promote 
healing after suicide loss, with respect and compassion, through our unique and high quality grief support.  We look 
to the future with hope, enthusiasm and confidence in our new leadership.

Sincerely,

Flavia Ceschin,
Founder & Executive Director

A Letter from 
Heartache2Hope
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VISION 
No one touched by suicide 

   stands alone. 

MISSION 
We are a leader promoting healing 
after suicide loss while ensuring quality 
innovative programs and facilitating 
greater awareness and education in the 
community.   

VALUES 
Respect and Compassion 
Safety and Support 
Optimism, Courage and Hope 
Quality 
Innovation  
Collaboration 

ABOUT 
HEARTACHE2HOPE

Grief brings us all to our knees, a humbling position. 
Some will pray in this position, some beg. Some give up. 
And some humble themselves and use this position as a 

starting position.
    Unknown author
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A CONTINUUM OF CARE AFTER SUICIDE 
LOSS 
Losing someone important to us is always difficult. But 
losing someone to suicide is a loss like no other. The 
nature of this loss, and the stigma associated with it, can 
be traumatizing, isolating, and leave you at higher risk for 
mental health issues. Our supportive programs are led or 
supervised by professionals who foster a caring, 
understanding and non-judgmental place where 
experiences and feelings can be shared freely.  

We believe that different types of support are helpful at 
different points in your grief journey. So, we offer a 
continuum of care provided by our different support 
programs.  

We believe that although each person’s grief is unique, 
there are commonalities. We believe that a person’s 
journey through grief is made easier when shared with 
others on a similar journey.  

We seek to relieve isolation, to assist with healing and to 
extend hope for a positive future to suicide loss grievers 
in Halton and surrounding communities. 

12-WEEK CLOSED GROUPS

Our Closed Groups offer both emotional support and
education about suicide loss grief and mindfulness-based
stress reduction strategies.   These groups include 12 
weekly sessions and then 2 monthly follow-up sessions.
Eight suicide loss grievers come together in a safe and
nonjudgmental environment where they can share
feelings and experiences. Two group facilitators, one
professional and one trained peer supporter, lead the
group.  Goals for this group include: 
• Provide education about trauma and grief after

suicide loss
• Learn coping tools and strategies for both trauma

and grief
• Sharing feelings, thoughts and experiences
• Build a community of support with other suicide loss

grievers that extends beyond the group.

ONCE-MONTHLY DROP-IN MEETINGS 
Once a month, we offer an evening for past 
Closed Group members or Heartache2Hope 
newcomers to Heartache2Hope to come together 
and talk about suicide loss grief.  These informal 
drop-in meetings run year-round and provide 
ongoing support after a Closed Group, while 
waiting for a Closed Group, or for individuals 
who cannot commit to a Closed Group.    

1-ON-1 GRIEF SUPPORT
Heartache2Hope understands that individuals can feel 
lost and alone after the suicide death of 
someone important in their lives. They may need 
grief support while not yet ready for a group 
experience. Recognizing this, we offer individual 
grief support sessions with a staff member 
experienced in grief work or with highly trained peer 
supporters. These supportive sessions offer a 
caring, understanding and nonjudgmental 
environment where experiences and feelings 
related to loss can be shared freely. We 
companion mourners, nurturing hope and healing 
in the client’s grief journey. Individuals who 
have participated in these individual support sessions 
before participation in one of our support group 
programs have found them beneficial.

INTERNATIONAL SURVIVORS OF SUICIDE LOSS 
DAY EVENT  
Each year on International Survivors of Suicide Loss 
Day, individuals who have experienced a suicide loss 
gather at events all over the world to share stories, 
find comfort and hope in the knowledge that they are 
not alone, and gain insight about healing after loss.   

On Saturday November 18, 2017, we hosted our first 
Annual Survivor Day Event in the Halton area.  This event 
was such a great success that we decided to make it an 
annual event.   

PROGRAMS
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Here’s what we did in 2018:

Inquiries we responded to 116 

59 In-person Intakes for our services 

Attendance at Open Groups 

Individuals in Closed Groups 

Individual Grief Support Sessions    
provided to 41 individuals 

24 

66 

82 

149 

"Great program, wonderful 
connections and important 

learnings."

“My expectations were 
exceeded  I would 

recommend the program in 
a heartbeat to others who 

have experienced a loss from 
suicide.” 

“It [closed group] has been 
very beneficial.  I sleep 

better, have less negative 
emotions swirling around in 

my subconscious and am 
living noticeably better than 

I was 12 weeks ago.” 

"There is no better place to 
receive support needed for 

this tragic loss."

"I came here with pain, 
guilt, regret and anger and I 

feel better now; less pain, 
less guilt and less anger and 
regret...It really helped me."

This [group] was exactly 
what I needed.  To be with 

people who have 
experienced suicide loss 

because it is different than 
other types of grief.   

2168 Volunteer Hours 

  24 # of Volunteers 

STATS 

Here's what clients said about us: 1150              # of individuals we helped 

Attendance at Survivors' Day Event



6FINANCIALS

As an active charity, we depend on 
the generosity of a wide circle of  
supporters from our community.  

These supporters include:
• Clients who generously

support us financially
• Families and friends who make

personal memorial gifts
• Volunteers who selflessly

donate thousands of hours
each year to support grieving
individuals and our
organization

• Sponsors who donate space,
services and gifts in kind.
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Thank you to all our donors   
for your support. 

Many suicide grievers experience some form 
of financial hardship resulting from the death 

of their family member.  

All of our programs are offered free of charge 
so that everyone can access our supportive 

programming.

 Without your support, we would not be able 
to support grievers.

Where our money comes from 

Government Grants $10, 602   39%
Donations  $14, 691   54%
Fee for Service  $   2,000     7%
Total  $27,293 100%

Where our money goes

Programs $27,293 100%

We are grateful to the following organizations for 
providing us with the space to run our supportive 
programs:

Canadian Mental Health Association--Halton 
Burlington Baptist Church

Abaton Integrative Medicine

We gratefully acknowledge 
Halton Region Community Foundation 

for awarding us a one-year grant (2017-2018)

We appreciate your trust in us.
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OUR TEAM

Management Team 
Flavia Ceschin 
Peggy McGillicuddy*
Nina Menrai*

Board of Directors 
Flavia Ceschin
Elena Major 
Michael Marco 
Rick Santing
Peggy McGillicuddy*
Nina Menrai*

Program Volunteers 
Jessica Battison 
Belinda Beer
Flavia Ceschin 
Dennis Chronowic 
Derek Donnan 
Bruce Hemmings 
Rachel Hemmings 
Rene Anne Hemmings 
Brenda MacFarlane 
Elena Major
Peggy McGillicuddy 
Nina Menrai
Joanne McKay
Kate Nicholson-Pole 
Sharon Santing 
Colleen Saunders 
Karen Sheldon 
Elizabeth Sheridan 
Mary Lou Sheridan 
Sanya Tasic
Dalia Tunaitis 
Marion Yates

*Jan-May 2018
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Inquiries we responded to 322 

213 In-person Intakes for our services 

Attendance at Open Groups 

Individuals in Closed Groups 

Attendance at Survivors’ Day Events

I ndividual  Grief Support   Sessions  
provided to 112 individuals             

80 

393 

124 

393

5500+ Volunteer Hours 

  28  # of Volunteers 
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August 2014:
We opened our doors.

October 2014:

First Closed Group offered.
First Individual Grief Support Session 
offered.

May 2015:

Launched our original website and our 
presence on Facebook.

January 2016:

Offer twice-monthly Open Groups

February 2016:

Provide our first training to Halton Police 
Victim Services Volunteers.

June 2016:

First Educational Workshop offered.

HIGHLIGHTS  FROM 2014 TO 2018

September 2016:

First Peer Supporter volunteer training.

October 2016:

We become an incorporated non-profit 
organization.

May 2017: 
Awarded a grant from Halton Region 
Community Investment Fund 

June 2017: 
Our first official Board Meeting is held. 

September 2017: 
We gained Charitable Status in under 3 
months. 

November 2017:  
H2H hosts its first annual International 
Survivor of Suicide Loss Day Event. 

April 2018:
H2H trains its first group of Peer 
Supporters.

We'd like to share with you our journey so far....



Sharing Grief.  
 Finding Hope.

2017 ANNUAL REPORT

1155 North Service Road West, Unit 11
Oakville, ON  L6M 3E3

Tel:  905-599-HOPE (4673)
info@Heartache2Hope.com
www.Heartache2Hope.com 
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