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This past year was Heartache2Hope’s 5th year offering 
grief support to individuals who experienced a suicide 
loss. The dedication and commitment that our 
volunteers and part-time staff have shown over this 
time and the ever-growing generosity of our donors has 
allowed us to provide supportive care to hundreds of 
individuals and families in Halton, Peel, the Greater 
Toronto area, Hamilton and surrounding regions.   It 
hasn’t always been easy. Last year,we had to focus on 
growing our organization and have asked more from 
our financial supporters. The result of these efforts has 
been remarkable.  In 2019, the number of individuals 
who reached out to us grew by 30% and the number of 
individuals we supported through our different services 
grew by 49%!  Private donations almost quadrupled this 
past year due to the efforts of our newly expanded 
Board of Directors.  Your financial support allowed us to 
hire two part-time staff members at the end of 2019.  

I have been filled with gratitude to our donors, Board 
members and our volunteers.  Without your wisdom, 
patience and generosity, we could not have 
accomplished everything we have since 2014 and 
Heartache2hope would not have been possible without 
your support and dedication. In 2020, our focus will 
shift to creating a new strategic plan as we work to 
expand our programs and services, extend our reach to 
under-served populations, strengthen our dynamic 
partnerships and strive to achieve greater financial 
sustainability.  

We need you all more than ever as we focus on 
sustainable growth.  Thank you for your generous and 
continued support.  

Flavia
Founder & Executive Director

Messages  from Heartache2Hope 

I wish to start by expressing how grateful I am to all 
those individuals and families who have reached out to 
Heartache2Hope for support and that you took the 
important step to seek help, during a very difficult time.  
This is not easy.  You are strong and brave.  I am also 
grateful that Heartache2Hope was available to help.  

Since 2014 and during 2019, we saw more and more 
people access the services and programs offered by 
Heartache2Hope. The organization needed to grow and 
we do not expect the demand for our services will slow 
down. This growth in capacity would not have been 
possible without the generous support of our donors 
and tireless, committed volunteers.  Thank you to all of 
our donors for enabling our Mission throughout 2019!
2019 also marked the first full year with a new team on 
the Board of Directors.  The board represents an 
excellent cross section of skills and diversity.  We are 
working every day to improve how we can contribute to 
building Heartache2Hope into a world-class not-for-
profit by focusing on our Vision, Mission, Values, Clients 
and Donors.  A special thank you to the board for their 
hard work.

2020 will bring a new set of challenges to the 
communities we serve.  Your continued financial support 
will be the foundation upon which Heartache2Hope can 
continue to deliver high quality, impactful services to 
those who have experienced a loss due to suicide.  
Heartache2Hope truly does make an impact!

Thank You.

Rick Santing
Chairman of the Board of Directors

Our mission is to be a leader in promoting healing after suicide loss...  
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VISION 
No one touched by suicide 

   stands alone. 

MISSION 
We are a leader promoting healing 
after suicide loss while ensuring quality 
innovative programs and facilitating 
greater awareness and education in the 
community.   

VALUES 
Respect and Compassion 
Safety and Support 
Optimism, Courage and Hope 
Quality 
Innovation  
Collaboration 

ABOUT 
HEARTACHE2HOPE
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A CONTINUUM OF CARE AFTER SUICIDE 
LOSS 
Losing someone important to us is always difficult. But 
losing someone to suicide is a loss like no other. The 
nature of this loss, and the stigma associated with it, can 
be traumatizing, isolating, and leave you at higher risk for 
mental health issues. Our supportive programs are led or 
supervised by professionals who foster a caring, 
understanding and non-judgmental place where 
experiences and feelings can be shared freely.  

We believe that different types of support are helpful at 
different points in your grief journey. So, we offer a 
continuum of care provided by our different support 
programs.  

We believe that although each person’s grief is unique, 
there are commonalities. We believe that a person’s 
journey through grief is made easier when shared with 
others on a similar journey.  

We seek to relieve isolation, to assist with healing and to 
extend hope for a positive future to suicide loss grievers 
in Halton and surrounding communities. 

12-WEEK CLOSED GROUPS

Our Closed Groups offer both emotional support and 
education about suicide loss grief and mindfulness-based 
stress reduction strategies.   These groups include 12 
weekly sessions and then 2 monthly follow-up sessions. 
Eight suicide loss grievers come together in a safe and 
nonjudgmental environment where they can share 
feelings and experiences. Two group facilitators, one 
professional and one trained peer supporter, lead the 
group.  Goals for this group include: 
• Provide education about trauma and grief after

suicide loss
• Learn coping tools and strategies for both trauma

and grief
• Sharing feelings, thoughts and experiences
• Build a community of support with other suicide loss

grievers that extends beyond the group.

MONTHLY DROP-IN MEETINGS 
Once a month, we offer an evening for past 
Closed Group members or Heartache2Hope 
newcomers to Heartache2Hope to come together 
and talk about suicide loss grief.  These informal 
drop-in meetings run year-round and provide 
ongoing support after a Closed Group, while 
waiting for a Closed Group, or for individuals 
who cannot commit to a Closed Group.  We also offer 
suicide loss Open Groups with a focus (e.g., Sibling Loss, 
Child Loss, Grief Dreams).

1-ON-1 GRIEF SUPPORT
Heartache2Hope understands that individuals can feel 
lost and alone after the suicide death of 
someone important in their lives. They may need 
grief support while not yet ready for a group 
experience. Recognizing this, we offer individual 
grief support sessions with a staff member 
experienced in grief work or with highly trained peer 
supporters.  These supportive sessions offer a caring, 
understanding and nonjudgmental environment where 
experiences and feelings related to loss can be shared 
freely. We companion mourners, nurturing hope 
and healing in the client’s grief journey. 
Individuals who have participated in these individual 
support sessions before participation in one of our 
support group programs have found them beneficial.

INTERNATIONAL SURVIVORS OF SUICIDE 
LOSS DAY EVENT  
Each year on International Survivors of Suicide 
Loss Day, individuals who have experienced a 
suicide loss gather at events all over the world 
to share stories, find comfort and hope in the 
knowledge that they are not alone, and gain insight 
about healing after loss.   

PROGRAMS

OUTREACH
Heartache2Hope staff consult with individuals, helping 
professionals and other community members who have 
grief-related questions or concerns.  We provide 
presentations on a variety of topics related to traumatic 
loss, training and supportive services to community 
members and organizations outside our home 
community.
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Inquiries we responded to 148 

90 In-person Intakes for our services 

Attendance at Open Groups 

Individuals in Closed Groups 

Individual Grief Support Sessions    
provided to 61 individuals 

37 

75 

111 

200 

"The individual grief support is 
exceptional...good listeners, 

compassion and empathy and 
personalized coping strategies 

from many resources."

“Heartache2Hope has given me 
a foundation of tools to use on 
my journey.  It has helped me 

find a way forward. It has 
helped me to find optimism.” 

“[The group] feels like a safety 
net.  I felt alone in my sorrow 
before, but now I know there 

are others in a similar position 
and I have gained strength 

from that.  They say "misery 
loves company", but I actually 

feel less miserable now and not 
so isolated.” 

"We shared, we cried and we 
laughed.  I did not think that I 

would be able to laugh again.  I 
am learning to see clearly and 
deeply. Listening to others is 
helping me to find answers."

"The group leaders did an 
amazing job of creating a safe 
environment.  I am so thankful 
to have been a part of this.  It 
has truly changed me for the 

better."

"This group exceeded my 
expectations.  I was able to 

share, discover and heal.  The 
friendships, tools and 

experiences will be with me for 
a lifetime."  

1755 Volunteer Hours 

  34 # of Volunteers 

HERE'S WHAT WE DID IN 2019 

Here's what clients said about us: 

1223             # of individuals we helped 

Attendance at Survivors' Day Event

   # of in-person interactions 2950



6FINANCIALS
As an active charity, we depend on the 
generosity of a wide circle of  supporters 
from our community.  

These supporters include:

• Clients and charitable organizations
who generously support us financially

• Families and friends who make
personal memorial gifts

• Volunteers who selflessly donate
thousands of hours each year to
support grieving individuals & our
organization

• Sponsors who donate space, services
and gifts in kind.
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Thank you to all our 
donors  for your 

support. 

Many suicide grievers experience some 
form of financial hardship resulting 
from the death of their family member.  

All of our programs are offered free of 
charge so that everyone can access our 
supportive programming.  
We do not receive government funding.  
We rely solely on individual donations, 
making your gift so important.  Without 
your financial support, we would not be 
able to support suicide loss grievers.

100% of donations went to our 
supportive programs because 
administrative services were provided 
by volunteers.

Where our money comes from 

$33,497  47%

$38,016   53%

$71,514 100%

Donations from Organizations 

Donations from Individuals 

Total  

Where our money goes

Programs $71,514 100%

We appreciate your trust in us.

We are grateful to the following organizations for 
their generous donations:
100 Men Who Care Oakville
100 Women Who Care Oakville
Ernst & Young 
Kroeker Farms 
Oakville Community Foundation Women's Giving Collective 
Red Hat 
Meadowvale Minor Hockey Association
Solel Congregation 
Suicide Prevention Community Council of Hamilton 
Walton Memorial Church 

We are grateful to the following organizations 
for providing us with the space to run 
our supportive programs:

Canadian Mental Health Association--Halton 
Burlington Baptist Church
Abaton Integrative Medicine
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OUR TEAM

Staff
Flavia Ceschin      
Frances Hillier        
Carolyn McEwen

Board of Directors 
Ayesah Bhikha     
Flavia Ceschin
Elena Major       
Pamela Massaro   
Michael Marco      
Andrew Oakden       
Cynthia Oakden
Rick Santing          
Annie Sheikh            
Deb Thompson

Program Volunteers 
Jessica Battison 
Belinda Beer
Flavia Ceschin    
Dennis Chronowic  
Lauren Desmarais 
Derek Donnan      
Sandrine Gauvin   
Bruce Hemmings 
Rachel Hemmings 
Rene Anne Hemmings 
Brenda MacFarlane 
Elena Major
Sharon Santing
Colleen Saunders    
Sara Savourin       
Karen Sheldon 
Elizabeth Sheridan 
Mary Lou Sheridan 
Daniella Dilvestri 
Sanya Tasic
Dalia Tunaitis      
Marion Yates
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Inquiries we responded to 470 

303 In-person Intakes for our services 

Attendance at Open Groups 

Individuals in Closed Groups 

Attendance at Survivors’ Day Events

I ndividual  Grief Support   Sessions  
provided to 173 individuals             

113 

468 

235 

583

7300+ Volunteer Hours 

  38  # of Volunteers 

"Having access to Heartache2Hope was such a relief and although we will never be the same family ever again, 
it has helped us navigate our grief and heal." 
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August 2014:
We opened our doors.

October 2014:
First Closed Group offered.
First Individual Grief Support Session 
offered.

May 2015:
Launched our original website and our 
presence on Facebook.

January 2016:
Offer twice-monthly Open Groups

February 2016:
Provide our first training to Halton Police 
Victim Services Volunteers.

June 2016:
First Educational Workshop offered.

September 2016:
First Peer Supporter volunteer training.

October 2016:
We become an incorporated non-profit 
organization.

WE'D LIKE TO SHARE WITH YOU HIGHLIGHTS 
FROM OUR JOURNEY SO FAR...

May 2017: 
Awarded a grant from Halton Region 
Community Investment Fund.

June 2017: 
Our first official Board Meeting is held. 

September 2017: 
We gained Charitable Status in under 3 
months. 

November 2017:  
H2H hosts its first annual International 
Survivor of Suicide Loss Day Event. 

April 2018:
H2H trains its first group of Peer 
Supporters.

March 2019:
H2H collaborates with the Suicide 
Prevention Community Council of 
Hamilton to run its first Closed Group in 
Hamilton.

Summer 2019:
We are the recipients of funding from 100 
Men Who Care Oakville, 100 Women 
Who Care Oakville & Women's Giving 
Collective of Oakville Community 
foundation. 



Sharing Grief.  
 Finding Hope.

2019 ANNUAL REPORT

1155 North Service Road West, Unit 11 
Oakville, ON  L6M 3E3

Tel:  905-599-HOPE (4673)
info@Heartache2Hope.com
www.Heartache2Hope.com 
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