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2Messages  from Heartache2Hope 

In a year of overwhelming and collective grief, we continued to offer hope and healing after suicide loss...  

This past year presented significant challenges to grievers 
and to organizations like ours focused on supporting 
grieving individuals. The courage of grievers reaching out 
to us virtually, and the continued connection and 
compassion offered by our team of volunteers and staff 
was inspirational.  

When physical distancing restrictions were introduced in 
March, Heartache2Hope looked for ways to continue 
supporting individuals impacted by the trauma of a 
suicide loss. We quickly transitioned all our supportive 
services to virtual and provided 245 individuals and their 
families with the help and resources they needed 
through our group and individual support sessions.  In 
pivoting to virtual support services somewhat 
reluctantly, we were pleasantly surprised by some 
unexpected benefits.  Many individuals told us a virtual 
group made it easier for them to participate because 
they could remain comfortable in their homes while 
attending.  We also had more individuals from remote 
locations reach out to us and able to participate in our 
supportive services.  Looking to the future when we will 
once again be able to meet in person for a support group 
or individual support session, we plan to continue 
offering virtual services for individuals in remote areas 
with no local suicide loss support services.  

2020 was a financially challenging year for all charities, 
particularly small ones like Heartache2Hope. I am filled 
with gratitude to volunteers and donors as I look back 
over the year.  You not only continued to support us, but 
you increased your time commitments and financial 
contributions.  Whereas the first half of the year was a 
time of uncertainty and some heartache, the second half 
of the year became a time of hope.  We were blessed to 
receive Government of Canada Emergency Community 
Support Funding that allowed us to not only pivot all our 
supportive services online but to offer a new service—
specialized trauma therapy for individuals who found the 
person who died.  We also were deeply honored and 
overwhelmed by the continuous generosity of individuals 
and community organizations like The Women’s Giving 
Collective of Oakville Community Foundation and 
community members.  By the end of December, you 
donated more than $82,000!  Thank you for your 
unfailing trust and support of our work.  

With gratitude,

Flavia
Founder & Executive Director

2020 was a year filled with exceptional challenges.  
Covid-19 forced us to re-imagine how we deliver our 
services.  We eagerly look forward to being able to offer in 
person support groups, but the success we have achieved 
by offering our services virtually will remain.  We have 
been able to connect with more people, and offer support 
without physical restrictions.  Our ability to support a 
growing number of survivors during the Covid-19 
pandemic demonstrates the capability and resilience of 
the organization. 

In this time, the value of Heartache2Hope has never been 
more certain or necessary.  And the strength of the 
survivors I have been fortunate enough to meet has 
brought renewed inspiration and light for all of us.  Thank 
you for your bravery.  Thank you for putting your faith and 
trust in Heartache2Hope to support you on your grief 
journey. 

With the unwavering support of participants, deeply 
committed and passionate volunteers, and new funding 
opportunities through The United Way and Burlington 
Community Foundation, we continued to grow to meet 
increasing demands for our services.  Thank you to all of 
our donors for your support.

This past year, when so many people were alone because 
of the pandemic, highlights the importance of our vision 
and the support we offer people.   The continued support 
of our donor and volunteers will help us continue to get 
through this, stronger together.  We may be apart for a 
while longer, but with your support, no one who has lost 
someone by suicide will need to stand alone.

Andrew Oakden
Chair, Board of Directors
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VISION 
No one touched by suicide  
stands alone.

MISSION 
We are a leader promoting healing 
after suicide loss while ensuring quality 
innovative programs and facilitating 
greater awareness and education in the 
community.   

VALUES 
Respect and Compassion 
Safety and Support 
Trust
Optimism, Courage and Hope 
Growth
Quality 
Innovation  
Collaboration 

ABOUT 
HEARTACHE2HOPE
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A CONTINUUM OF CARE AFTER SUICIDE 
LOSS 
Losing someone important to us is always difficult. 
But losing someone to suicide is a loss like no other. 
The nature of this loss, and the stigma associated with it, 
can be traumatizing, isolating, and leave you at higher risk for 
mental health issues. Our supportive programs are led or 
supervised by professionals who foster a caring, understanding 
and non-judgmental place where experiences and feeling  can 
be shared freely.

We believe that different types of support are helpful at 
different points in your grief journey. So, we offer 
a continuum of care provided by our different 
support programs.  

We believe that although each person’s grief is unique, there 
are commonalities. We believe that a person’s 
journey through grief is made easier when shared with 
others on a similar journey.  

We seek to relieve isolation, to assist with healing and to 
extend hope for a positive future to suicide loss grievers 
in Halton and surrounding communities. 

12-WEEK CLOSED GROUPS

Our Closed Groups offer both emotional support 
and education about suicide loss grief and mindfulness-
based stress reduction strategies.   These groups include 12 
weekly sessions and then 2 monthly follow-up 
sessions. Eight suicide loss grievers come together 
in a safe and nonjudgmental environment where 
they can share feelings and experiences. Two 
group facilitators, one professional and one trained 
peer supporter, lead the group.  Goals for this group 
include: 

• Provide education about trauma and grief after suicide
loss

• Learn coping tools and strategies for both trauma and
grief

• Sharing feelings, thoughts and experiences
• Build a community of support with other suicide loss

grievers that extends beyond the group.

MONTHLY         DROP-IN MEETINGS 
Twice a month, we offer suicide loss grievers the 
opportunity to come together and share their 
experiences of grief.  These informal drop-in meetings run 
year-round and provide ongoing support after a Closed 
Group, while waiting for a Closed Group, or for individuals 
who cannot commit to a 12-week Support Group. Thes 
drop-in groups occur on the second and fourth Monday of 
each month.  In 2020, each session now was focused on a 
theme (e.g., Sibling Loss, Child Loss, Grief Dreams, Guilt and 
Blame).

1-on-1 GRIEF SUPPORT, GRIEF COUNSELLING &
TRAUMA THERAPY
Heartache2Hope understands that individuals can feel 
lost and alone after the suicide death of someone 
important in their lives. They may need trauma and grief 
support while not yet ready for a group experience.  
Recognizing this, we offer individual grief support with a 
highly trained Peer Supporter and grief counseling sessions 
with a staff member experienced in grief work.  We 
companion mourners, nurturing hope and healing in the 
client’s grief journey. In 2020, we added specialized 
Trauma Therapy for individuals struggling with the trauma 
of finding their loved one after death.  Individuals who 
have participated in individual grief support, counseling 
and trauma therapy sessions have found them 
beneficial.  

INTERNATIONAL SURVIVORS OF SUICIDE LOSS DAY 
EVENT

Each year on International Survivors of Suicide Loss 
Day, individuals who have experienced a suicide loss 
gather at events all over the world to share stories, find 
comfort and hope in the knowledge that they are not 
alone, and gain insight about healing after loss. In 
2020, the difficult decision was made to cancel this 
Heartache2Hope event due to the pandemic.  We look 
forward to seeing you in November 2021.

PROGRAMS

OUTREACH
Heartache2Hope staff consult with individuals, helping 
professionals and other community members who have grief-
related questions or concerns. We provide resources 
and support to parents and family members about 
suicide loss, suicide attempts and suicidal ideation.  
We provide presentations on a variety of topics related to 
traumatic loss to community members and organizations in 
various communities.
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Inquiries we responded to 153

123 Intakes  completed for our services 

Attendance at Open Groups 

Individuals in Closed Groups 

Individual  Grief  Support /
Counselling Sessions provided to 
82 individuals 

46 

106 

506

"Heartache2Hope has made an 
incredible difference in my life, 

and I cannot thank them 
enough. The resources and 
counseling they provide is 

invaluable, and I met a 
community of wonderful people 

who support me 
unconditionally. I hope others 

can find peace and support 
through this organization."

"There are no words for how 
much the support I have 

received has been so valuable." 

"I don’t know how we would 
have got through the loss of our 
daughter without the assistance 

of Heartache2Hope."

"I am so appreciative of this 
program because it is 

particularly dedicated to 
survivors of a death by suicide.  

It is a unique program for people 
with this tragic experience that 

no one else can truly understand 
especially when it is your child.  
They saved my life and brought 
me through the darkest time of 

my life the loss of my son to 
suicide.  Forever grateful."

"The program exceeded my 
expectations in every way.  

Amazing, supportive, 
understanding facilitators.  The 
readings were informative and 
helpful.  My experience in the 

Closed Group  has been 
extremely helpful in helping me 
deal with the emotions and grief 

related to my sister's death.

2078            Volunteer Hours 

3  4 # of Volunteers 

HERE'S WHAT WE DID IN 2020 

Here's what some clients said 
about us this past year: 

1245             # of individuals we helped 

1540         # of interactions 



62020 FINANCIALS AND STATS

$117,541

$96,533

OPERATING COSTS AS PERCENTAGE OF 
REVENUE:

Administrative Costs:          8%*
Fundraising Costs:  0%
Overhead Costs:    0%
The Cause:                         92%

*More than 90% of donations went to our
supportive programs because many administrative
services were provided by volunteers.

Who Are Our Clients?

flaviaceschin
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7DONORS AND SPONSORS

Many suicide grievers experience 
some form of financial hardship 
resulting from the death of their family 
member.  

All of our programs are offered free of 
charge so that everyone can access our 
supportive programming.  
We do not regularly receive  
government funding.  We rely on 
individual donations, making your gift 
so important.  Without your financial 
support, we would not be able to 
support suicide loss grievers.

More than 90% of donations went to 
our supportive programs because many 
administrative services were provided 
by volunteers.

These supporters include:
• Clients and charitable

organizations who generously
support us financially

• Families and friends who make
personal memorial gifts

• Volunteers who selflessly donate
thousands of hours each year to
support grieving individuals & our
organization

• Sponsors who donate space,
services and gifts in kind.

We are grateful to all our donors for their ongoing 
support and trust in us.  Although we cannot 
name each of our donors, we would like to 
acknowledge the following organizations and 
corporations for their generous donations:

Bell Canada
Burlington Community Foundation
Canadian Academy of Audiology
CIBC Mellon
Government of Canada Emergency Community Support Fund
Kroeker Farms
Myraton Industries
Oakville Community Foundation
Oakville Community Foundation Women's Giving Collective 
Red Hat
Saskatoon Police Association
Suicide Prevention Community Council of Hamilton
Saint-Gobain Corporation Foundation
United Way Halton and Hamilton

We are grateful to the following organizations for 
providing us with the space to run our supportive 
programs:

Canadian Mental Health Association--Halton 
Burlington Baptist Church
Abaton Integrative Medicine
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Staff
Flavia Ceschin 
Suzanne Fani
Carole Hickey     
Frances Hillier        
Carolyn McEwen 
Cassidy Tyler

Board of Directors 
Ayesha Bhikha     
Flavia Ceschin
Elena Major       
Pamela Massaro   
Michael Marco      
Andrew Oakden       
Cynthia Oakden 
Rick Santing          
Annie Sheikh            
Deb Thompson

Program Volunteers 
Belinda Beer
Flavia Ceschin    
Dennis Chronowic  
Lauren Desmarais 
Derek Donnan  
Harprit Gill  
Monica Hansmann 
Bruce Hemmings 
Rachel Hemmings 
Rene Anne Hemmings 
Carole Hickey 
Brenda MacFarlane 
Elena Major 
Caroline Meek 
Abdullah Nasser 
Sharon Santing 
Colleen Saunders         
Karen Sheldon 
Elizabeth Sheridan 
Mary Lou Sheridan 
Daniella Silvestri  
Sanya Tasic
Dalia Tunaitis  
Carolyn Van Brussel    
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Inquiries we responded to 623 

426 In-person /virtual Intakes for our services 

Attendance at Open Groups 

Individuals in Closed Groups 

Attendance at Survivors’ Day Events

I ndividual  Grief Support   Sessions  
provided to 173 individuals             

162 

574 

235 

978

7818+ Volunteer Hours 

  49  # of Volunteers 

"A place of comfort.   People that care.  Sharing experiences and valuable coping tips...Everyone just being 
there , means so much." 
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August 2014:
We opened our doors.

October 2014:
First Closed Group offered.
First Individual Grief Support Session 
offered.

May 2015:
Launched our original website and our 
presence on Facebook.

January 2016:
Offer twice-monthly Open Groups

February 2016:
Provide our first training to Halton Police 
Victim Services Volunteers.

June 2016:
First Educational Workshop offered.

September 2016:
First Peer Supporter volunteer training.

October 2016:
We become an incorporated non-profit 
organization.

May 2017: 
Awarded a grant from Halton Region 
Community Investment Fund.

June 2017: 
Our first official Board Meeting is held. 

WE'D LIKE TO SHARE WITH YOU HIGHLIGHTS 
FROM OUR JOURNEY SO FAR...

September 2017: 
We gained Charitable Status in under 3 
months. 

November 2017:  
H2H hosts its first annual International 
Survivor of Suicide Loss Day Event. 

April 2018:
H2H trains its first group of Peer Supporters.

March 2019:
H2H collaborates with the Suicide 
Prevention Community Council of 
Hamilton to run its first Closed Group in 
Hamilton.

Summer 2019:
We are the recipients of funding from 100 
Men Who Care Oakville, 100 Women Who 
Care Oakville & Women's Giving 
Collective of Oakville Community 
foundation. 

March 2020
Our supportive services go virtual.

August 2020
We launch a new service for traumatic 
loss-- specialized Trauma Therapy (EMDR).



Sharing Grief.  
 Finding Hope.

2020 ANNUAL REPORT

1155 North Service Road West, Unit 11 
Oakville, ON  L6M 3E3

Tel:  905-599-HOPE (4673)
info@Heartache2Hope.com
www.Heartache2Hope.com 
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