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2Messages  from Heartache2Hope 

Thank you for a Banner Year!
Throughout its 8 years, Heartache2Hope has consistently 
seen significant annual growth.  But nothing could have 
prepared us for 2022— one of our biggest years yet!  2022 
was exceptional with respect to achievements and to 
fundraising.  We advanced several initiatives and had more 
than 380 suicide loss grievers access our various supportive 
services. We were extremely grateful that our revenue from 
private donations, grants, and foundations totaled $373,000.  
This revenue was more than 2 1/2 times that of 2021!  As I 
reflect on this past year, one word stands out-- gratitude. I 
am grateful for the trust placed in us by suicide loss grievers 
and by financial supporters.

Our long-term vision is that no one touched by suicide grieves 
alone.  We aspire to be the leader in suicide loss grief 
support, being a source of strength and hope for suicide loss 
grievers.   This past year, we grappled with the issue of how 
to ensure consistency and high quality in our continuum of 
compassionate care with limited resources. With our 
supporters' help, we were able to expand our human 
resources and grow our small organization to meet the 
future.  

Our people, both staff and volunteers, drive everything we 
do!  They are the heart and soul of Heartache2hope.  It is 
because of each of them that we were able to extend 
supportive services to children and youth last year, launch our 
HopeLine (which offers direct access to a bereavement 
specialist), and expand our Open and Closed Support Group 
Programs and Wellness Activities.  We would not have been 
able to accomplish all that we did if it were not for their 
caring, their dedication, and their commitment to our 
organization.  

We also would not have been able to prepare our 
organization to continue meeting the increasing demand for 
our services without our community's overwhelming 
generosity.  We reached out to you, and you responded in a 
way we never imagined possible through our First Annual 
Walk2Remember.  This Walk raised almost $100,000 for our 
Programming, exceeding our highest hopes! These funds, 
combined with the numerous grants and donations from 
Foundations, allowed us to achieve all that we did.

I would like to thank everyone who supported us throughout 
this eventful year. I am grateful to our clients for trusting us 
with their care, to our Board of Directors for providing 
invaluable guidance, to our donors and granting agencies for 
believing in our vision and mission, and to our staff and 
volunteers who helped deliver our amazing outcomes and 
compassionate care.  

With gratitude,

Flavia, Ceschin 
Founder & Executive Director

As we close the books on 2022, we have a lot to be proud 
of and a lot more work still to do. Coming out of the 
COVID-19 pandemic meant a return to in-person groups 
and gatherings. We successfully organized our first annual 
5K walk to raise funds, which turned out to be a 
stellar success. The volunteer committee did a 
fantastic job, attracting 250 registrants and securing 
the support of wonderful sponsors. The event also 
included a moving memorial service.

We have been able to serve an ever-expanding group of 
survivors. They have actively participated in small, closed 
group sessions and received support from peer 
counselors. Additionally, they have continued 
their healing journey in open groups. It is 
important to recognize that grief resulting from suicide 
loss is uniquely traumatic. Time and time again, we hear 
how the support from Heartache2Hope has eased 
people's pain and helped them transition from from 
anguish to recovery, from sorrow to appreciation.

All of these activities are carried out by a dedicated team 
of professional staff and volunteers, under the excellent 
and empathetic Dr. Flavia Ceschin, the founder 
and executive director. Flavia's innovative and 
inclusive approach to bereavement counseling is the 
cornerstone of Heartache2Hope's success.

We would not be able to provide the quality 
programming we offer without the generous grants from 
community organizations such as the Halton Region 
Community Investment Fund, the Ontario Trillium 
Foundation, Government of Canada Community Services 
Recovery Fund, Fondation Emmanuelle Gattuso, 
Catherine and Maxwell Meighen Foundation, Oakville 
Community Foundation (OCF) GIVE Oakville, TT Beutel 
Goodman Foundation, May Court of Oakville, Ultramar 
Foundation, Wendy’s International Community Fund, and 
the Generosity Plus Fund held within OCF. We are 
sincerely grateful that these organizations recognize the 
tremendous need for our services within the community.

Looking ahead, I am excited about the coming year and 
the new initiatives that are underway. I want to express 
my deepest gratitude to all of our staff and volunteers. 
The past few years have not been easy, but you have 
continued to provide hope and compassion to so 
many individuals in need.

Laura Machan
Chair, Board of Directors
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VISION 
No one touched by suicide 
stands alone.

MISSION 
We are a leader promoting healing 
after suicide loss while ensuring quality 
innovative programs and facilitating 
greater awareness and education in the 
community.   

VALUES 
Respect and Compassion 
Safety and Support 
Trust
Optimism, Courage and Hope 
Growth
Quality 
Innovation  
Collaboration 

ABOUT 
HEARTACHE2HOPE
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A CONTINUUM OF CARE AFTER SUICIDE LOSS 
Losing someone important to us is always difficult. But losing 
someone to suicide is a loss like no other. The nature of this loss, 
and the stigma associated with it, can be traumatizing, isolating, 
and leave you at higher risk for mental health issues.  Our 
supportive programs are led or supervised by professionals who 
foster a caring, understanding and non-judgmental place where 
experiences and feelings can be shared freely.
We believe that different types of support are helpful at 
different times in your grief journey. So, we provide a continuum 
of care that includes individual and group support programs.
We believe that although each person's grief is unique, there are 
commonalities. We believe that a person's journey through grief 
is made easier when shared with others on a similar journey.  
We seek to relieve isolation, to assist with healing and to extend 
hope for a positive future to suicide loss grievers in Halton and 
surrounding communities.

12-WEEK   CLOSED  GROUPS
Our Closed Groups offer emotional support, grief and trauma 
education, and mindfulness-based stress reduction strategies 
to cope with the impact of traumatic loss. These 
groups include 12 weekly sessions and then 2 
monthly follow-up sessions.  Eight to ten suicide loss 
grievers come together in a safe and nonjudgmental 
environment where they can share feelings and 
experiences. Two group facilitators, one professional and 
one trained peer supporter, lead the group.  
Goals for this group include:   

•Providing education about trauma and grief after suicide 
loss
•Building resilience by learning coping tools and strategies 
for both trauma and grief
•Sharing feelings, thoughts, and experiences
•Finding purpose and meaning in life
•Building a community of support with other suicide loss 
grievers that extends beyond the group. 

PROGRAMS & EVENTS

INTERNATIONAL SURVIVORS OF SUICIDE LOSS DAY 
EVENT 
Each year on International Survivors of Suicide Loss Day, 
individuals who have experienced a suicide loss gather at 
events all over the world to share stories, find comfort and 
hope in the knowledge that they are not alone, and gain insight 
about healing after loss. For the first time since 
the pandemic, we brought our community together on 
November 19th, 2022.  We look forward to seeing you at our 
event on November 18, 2023!  

NEW IN 2022!    WALK2REMEMBER 
In 2022, we launched our First Annual 5K Walk2Remember on 
June 18th.  This Walk helped us raise needed funds in support of 
our suicide loss grief support services but also was an opportunity 
to bring our community together to remember and honour our 
loved ones.  We look forward to seeing you at our 
Walk2Remember on June 17th, 2023.

EDUCATION & OUTREACH 
Heartache2Hope staff consult with individuals, helping 
professionals and other community members who have grief-
related questions or concerns. We provide resources and 
support to parents and family members about suicide loss, 
suicide attempts and suicidal ideation.  We provide 
presentations on a variety of topics related to traumatic loss to 
community members and organizations in various communities.

WELLNESS ACTIVITIES
Each month, we offer Guided Meditation, Yoga, Qigong, Music 
and Writing classes and workshops to help with the impact of 
trauma and traumatic loss.  In 2022, we offered more of 
these activities overall and also offered the 8-
week Mindfulness Based Stress Reduction Program twice.

1-on-1 GRIEF SUPPORT, GRIEF COUNSELLING &
TRAUMA THERAPY FOR ALL FAMILY MEMBERS
Heartache2Hope understands that individuals can feel lost and alone 
after the suicide death of someone important in their lives.  they may 
need trauma and grief support while not yet ready for a group 
experience.  Recognizing this, we offer individual grief support with a 
highly trained Peer Supporter and grief counseling with a staff member 
experienced in grief work.  We companion mourners, nurturing hope 
and healing in the client's grief journey.  
We also provide specialized Trauma Therapy for individuals struggling 
with the impacts of witnessing the death or finding their loved one after 
death.  Individuals who have participated in individual grief support, 
counseling and trauma therapy sessions have found these services 
beneficial.

NEW IN 2022! We started providing Individual Grief 
Support and Specialized Trauma Therapy (Eye 
Movement Desensitization and Reprocessing Therapy) to 
children and youth who experienced a suicide loss.  

NEW IN 2022! We launched our HopeLine on Monday and 
Thursday afternoons (1:00-4:00pm) giving our community direct 
access to one of our bereavement specialists by phone.

MONTHLY         DROP-IN MEETINGS 
On the first Monday night of every month, we alternate 
between a Men's Grief Group and a Grief In Common Group.  
These drop-in sessions are virtual.  The bi-monthly Men's 
Grief Groups are facilitated by male volunteers who also 
experienced a suicide loss and are open to all men who 
experienced a suicide loss.  On alternating months, the Grief 
in Common Group is open to all suicide loss grievers.  

On the second and fourth Monday evenings of each month, 
we offer suicide loss grievers the opportunity to come 
together and share their experiences of grief.  These drop-in 
meetings run year-round and provide ongoing support after 
a Closed Group, while waiting for a Closed Group, or for 
individuals who cannot commit to a 12-week Support Group. 
These drop-in groups occur on the second and fourth 
Monday of each month.  Each of these sessions are focused 
on a theme (e.g., Sibling Loss, Child Loss, Grief Dreams, Guilt 
and Blame).
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215 Inquiries we responded to 

147 Client Intakes   

Attendance at   32  Open Groups 

Individuals in 7 Closed Groups 

Individual  Grief  Support /
Counselling Sessions provided to 
151 individuals 

60 

268 

849

"This is a service that is 
desperately needed.  Without 
it, the risk of ongoing mental 
health issues for survivors is 

huge."

"This program has given me 
hope.  The light has come back 
into my life.  Heartache2hope 

has made that happen."

"I finally felt I had the ability to 
talk to others with a similar 

experience, to tell people things 
I have never told anyone else.  I 
feel much better, much lighter."

"Listening to other suicide loss 
grievers' grief helped me 

understand how I was feeling."

"Thank you for making me feel 
hopeful, brave, and most 

importantly, connected!  I will 
never forget Heartache2Hope's 
unconditional support during 
the most difficult time of my 

life."

"I came to Heartache2Hope 
extremely low and fearful.  
Fearful of what the world 

would be like without my sister.  
How would I cope without her?  
How would I live?  Every session 

was emotional and draining.  
But the shroud of darkness 

began to lift over the weekly 
sessions.  After a while, i felt 
bravery to face the unknown 

future."

2777+            Volunteer Hours 

4 3 # of Volunteers 

HERE'S WHAT WE DID IN 2022 

Here's what some clients said 
about us this past year: 2472+           # of   healing interactions 1

386                 # of individuals we helped 

203 Attendance at 24 Wellness Activities



62022 FINANCIALS AND STATS

OPERATING COSTS AS PERCENTAGE OF 
EXPENSES:

 3% 
15%

0%
82%  

Administrative Costs:          
Fundraising Costs:  
Overhead Costs:    
The Cause:               

Who Are Our Clients?

Programs:            $174,694
Fundraising:           $31,138
Administration:        $6500

Grants: $194,854
Donations:          $171,057
Bingo & Other:        $7103 

$373,014

$212,332



7DONORS AND SPONSORS

$500-$999

Victoria Badgley
Niko Bartolotta
Ian & Tina Campbell
Charlton Advantage
Corfinium Solutions Inc.
Evan Dermit
Lawrence Droniuk
Allison Farkas
Lynne Forsyth
Georgina Foundation
Terry & Ruth Hope
Charlene Leonhardt
Shannon McShane-Reed
Bonnie Miller
Thomas Miller
Trish Moody
Scotia Wealth Management
Silenzi Team
Mark Talbot
Helen Tsioutsioulas
Vanessa Francis Interior Design
Denise Wiznuik
Karen Wood

We are thankful to everyone who made a financial contribution to 
Heartache2Hope in 2022.  Your support allows us to provide hope and 
healing to suicide loss grievers.  We gratefully acknowledge our donors and 
sponsors listed below and extend our heartfelt thanks to the many 
anonymous donors not listed.

$50,000+
Halton Region Community Investment Fund 
Ontario Trillium Foundation

$25,000-$49,999
Fondation Emmanuelle Gattuso 
Government of Canada Community Services
   Recovery Fund

$10,000-$24,999
Catherine and Maxwell Meighen Foundation 
May Court
Oakville Community Foundation 
  GIVEOakville 
TT Beutel Goodman Foundation

$5000-$9,999
Generosity Plus Fund (a fund held within
  the Oakville Community Foundation) 
Niranjan Mayya 
Ultramar Foundation
Wendy's International Community Fund

$2,000-$4,999
Kroeker Farms Ltd.
Andrew & Cynthia Oakden
David & Kathleen Oakden
Regal Security
Rick & Sharon Santing
Seale Family
Suicide Prevention Community Council Of  
   Hamilton

$1,000-$1,999

Leslie & Bob Brown
Flavia Ceschin & Michael Marco
Dianne & David DiFrancesco
Edenshaw
Brian Farkas
Daniel Jennings
Debbie McGill
Lia Messina
Angie Mullett
Newell Brands
Oakville Lions Club
Kulvinder Pooni

$250-$499

Judith Barlow
John & Lori-Lyn Bradley
Catherine Dent
Christine Duncan
Fairway Building Supply
Craig Faulkner
Greg Foster
Vanessa Francis
Selma Furtal
Good Heart Mart Milton
Anita Goraieb
Health In Hands Massage 
Therapy & Wellness Clinic 
Julie Henshaw
Christine Krochak
Nina Loretto
Jason Madill
Pierre Maheux
Jeffrey & Joyce Meace
Chris & Kevin McKenzie
Ted Moroz
Kevin Pressburger
Maria Prodan
Kerrie Rizzuti
Laura Smallbone
Burlington Toyota
Lori Anne Valeri
Arlene Vieira
John & Anne-Louise Watts
Widowed Friends
Julie Zhu
Raziel Zisman



We are grateful to the following organizations for providing us with the 
space to run our supportive programs:  
Canadian Mental Health Association--Halton
Burlington Baptist Church

Many suicide grievers experience some form of financial hardship resulting from the death of their 
family member.  
All our programs are offered free of charge so that everyone can access our supportive 
programming.  
We do not regularly receive government funding.  We rely on individual donations, making your gift 
so important.  Without your financial support, we would not be able to support suicide loss grievers.
78% of private donations went to our supportive programs because many administrative services 
were provided by volunteers.
Our supporters include:

•Clients and charitable organizations who generously support us financially
•Families and friends who make personal memorial gifts
•Volunteers who selflessly donate thousands of hours each year to support 

grieving individuals and our organization.
•Sponsors who donate space, services, and gifts in kind. 



THANK YOU TO OUR 2022 
DEDICATED TEAM 9

Staff
Flavia Ceschin, Executive Director   
Suzanne Fani, Trauma Therapist            
Laura Gatensby, Director, Grants
Amanda Marco, Bereavement Care Coordinator 
Alicja Podgorski, Director of Bereavement Services 
Tavneet Sandhu, Youth & Multicultural Outreach 
Daniella Silvestri, Program Assistant 
Cassidy Tyler, Program Coordinator

Board of Directors 
Anil Bhalla     
Flavia Ceschin
Michael Clarke    
Jan Kasperski
Laura Machan, Chair
Michael Marco, Secretary 
Jessica Miki
Shannon McShane-Reed  
Farhan Mohhamed 
Michelle Nurwandi
Andrew Oakden,  
Keri Petruzza
Caitlin Pratt, Treasurer
Annie Sheikh            

Program & Events Volunteers 
Laura Andrews
Jessica Bagiamis
Julie Baker
Belinda Beer
Karen Cater
Monica Catto
Flavia Ceschin    
Dennis Chronowic  
Danielle Desa
Lauren Desmarais 
Derek Donnan 
Susan Fiorella 
Vanessa Francis
Lynne Forsyth
Sandrine Gauvin
Harprit Gill  
Monica Hansmann 
Faith Holwyn
Brenda MacFarlane 
Elena Major 
Sue Marchioli
Caroline Meek 
Thomas Miller
Kelly Pooni
David Rouben
Sharon Santing 
Jenny Schroeder        
Elizabeth Sheridan 
Mary Lou Sheridan 
Daniella Silvestri  
Sanya Tasic
Dalia Tunaitis   
Cassidy Tyler
Chris Wallwork
Mary Anne Willis

Thank you to all our volunteers 
and staff for your compassion 

and generosity of spirit.  

Your are the key to our 
success.   

Your caring brings hope to 
everyone who reaches out to 

us.
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Inquiries we responded to 1047 

693 In-person /virtual Client Intakes 

Attendance at   172Open Groups 

Individuals in 35 Closed Groups 277 

1022 

355 

2572

12,327+

Attendance at  4 Survivors’ Day Events

I ndividual  Grief Support   Sessions  
provided to 354 individuals             

Volunteer Hours 

  78  # of Volunteers 

"A place of safety.   A  place of com fort.   People that  care.  "

Attendance at 41 Wellness Activities453
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August 2014:
We opened our doors.

October 2014:
First Closed Group offered.
First Individual Grief Support Session 
offered.

May 2015:
Launched our original website and our 
presence on Facebook.

January 2016:
Offer twice-monthly Open Groups

February 2016:
Provide our first training to Halton Police 
Victim Services Volunteers.

June 2016:
First Educational Workshop offered.

September 2016:
First Peer Supporter volunteer training.

October 2016:
We become an incorporated non-profit 
organization.

May 2017: 
Awarded a grant from Halton Region 
Community Investment Fund.

June 2017: 
Our first official Board Meeting is held. 

September 2017: 
We gained Charitable Status in under 3 
months. 

WE'D LIKE TO SHARE WITH YOU HIGHLIGHTS 
FROM OUR JOURNEY SO FAR...

November 2017:  
H2H hosts its first annual International 
Survivor of Suicide Loss Day Event. 

April 2018:
H2H trains its first group of Peer Supporters.

March 2019:
H2H collaborates with the Suicide 
Prevention Community Council of Hamilton 
to run its first Closed Group in Hamilton.

Summer 2019:
We are the recipients of funding from 100 
Men Who Care Oakville, 100 Women Who 
Care Oakville & Women's Giving Collective 
of Oakville Community foundation. 

March 2020:
Our supportive services go virtual.

August 2020:
We launch a new service for traumatic loss-- 
specialized Trauma Therapy (EMDR).

March 2021:
We launch our Men's Grief Open Group 
and our Wellness Activities.

May 2021:
We receive a grant from Ontario Trillium 
Foundation to help us focus on growth and 
development of our organization.

April 2022:
We expand our supportive services to 
children and youth.

November 2022:
We launch our HopeLine, providing direct 
access to a grief specialist on Monday and 
Thursday afternoons.

We offer our first in-person International 
Survivor of Suicide Loss Day Event since the 
pandemic.



Sharing Grief.  
 Finding Hope.

2021 ANNUAL REPORT

1155 North Service Road West, Unit 11 
Oakville, ON  L6M 3E3

Tel:  905-599-HOPE (4673)
HopeLine:  289-474-5508 (Monday & Thursday, 1:00-4:00pm)
info@Heartache2Hope.com
www.Heartache2Hope.com 
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